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Type in UserlID.

Click on Reset Password

P‘\

Login

Password Reset

Remember my ID in the phone

UserlID is grayed out in following

screens.
System Information

Your UserlID will show.

Click on “Request”

Password Reset

Please Click Request Request|

“Approval key” will be sent by system
generated email:
LG Service<donotreply@Ige.com>

Password Reset It may take several minutes for email
to arrive.
— DO NOT close current session until
ou have approval key, or you will
ajcewb9680 ‘ y PP Y y
need to start over and request

another one.

Enter “Approval Key” and click
“Approval”



mailto:donotreply@lge.com

Now that you have reset your
password, please login with the
password you entered.

Your password is too easy, you
have to change your password.
Basic Rule - special character +
number + letter o
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The password must follow the Basic Rule stated above.

After entering new password, the last screen will let you know you can
use the new password.




